
Aitek has deployed its Sesamo-Ticket and AI-Sphere platforms for SEA Milan Airports to 

automate passenger transit at the Fast Track access gates of Malpensa Terminal 2
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Fast Track: your journey begins here



Aitek has designed and developed a comprehensive 

system providing all the necessary tools to manage the 

entire transit procedure. This includes software 

applications for reading travel documents, as well as 

interfacing with the SEA Milan Airports information 

system for validation and real-time transit data 

transmission.

This solution leverages the European PSD2 directive on 

digital payment systems, which enables offline payment 

card validation by matching payment data with 

blacklists provided by the acquirer, eliminating the need 

to enter a PIN or wait for online payment authorization.

Fast Track gate management is powered by Sesamo-

Ticket, a robust and secure solution that seamlessly 

integrates with any electronic or mobile ticketing system, 

optimized for validating access credentials and 

processing contactless bank card payments.

In parallel, backend operations and interfacing with SEA 

Milan Airports’ IT systems and the acquirer are handled 

by AI-Sphere .  This sof tware platform unifies 

heterogeneous, standalone subsystems under a single 

interface. By aggregating real-time data and alerts, AI-

Sphere provides operators with full situational 

awareness of the system’s status.

Whether traveling for business or leisure, flying is the 

fastest and most convenient way to travel. However, 

strict boarding and security procedures can lead to 

longer wait times during peak periods and often become 

a source of stress and anxiety.

To ensure a smoother airport experience, airports offer 

passengers a Fast Track service. By purchasing a 

dedicated access pass, travelers can reach security 

checks and boarding areas through a priority lane.

SEA Milan Airports, the operator of Malpensa and 

Linate airports, has taken a further step forward by fully 

automating Fast Track transit procedures and access 

pass validation. In addition, travelers can now purchase 

the service directly at the gate using a credit card.  

This achievement is powered by Aitek’s advanced 

systems for automated pedestrian transit control and 

real-time validation of access passes.

Initial implementation took place at Terminal 2, where 

the Fast Track gate is equipped with a pair of automated 

turnstiles featuring integrated barcode scanners and 

POS terminals to manage access and allow on-the-spot 

purchases via credit or debit card.

A smart travel experience powered by Aitek technologies



Fast Track access can be included on the boarding pass, 

purchased online, or obtained via self-service kiosks 

located throughout the terminal. Alternatively, 

passengers may pay directly at the gate using a 

contactless bank card.

The transit process is fast and seamless: each time the 

gate reader scans a barcode, Sesamo-Ticket interfaces 

with the SEA Milan Airports’ IT system to verify the 

validity of the passenger's access credential. Upon 

authorization, the system triggers the gate to open and 

detects the passenger’s passage via dedicated sensors, 

subsequently notifying the SEA server that the 

credential has been redeemed. If the credential is not 

validated, the gate remains closed

Passengers wishing to purchase Fast Track access 

directly at the gate simply tap their contactless card on 

the reader. Sesamo-Ticket then initiates the necessary 

validation procedures, checking the card against a 

blacklist provided by the acquirer. Following this initial 

verification, the system ensures the card has not 

exceeded a daily spending limit of 50 euros for Fast 

Track purchases.

Upon successful verification, the system authorizes the 

transaction through the banking networks and grants 

access to the Fast Track lane. The entire process takes 

only a few seconds, ensuring maximum ease of use!

The AI-Sphere operator interface provides all the 

necessary information for monitoring devices and 

connections with external IT systems. Intuitive synoptic 

maps and diagrams allow operators to issue remote 

commands—such as a forced gate opening or closure in 

an emergency—and monitor real-time events and 

alarms triggered by connected devices.

Furthermore, operators can view real-time status for all 

field devices including POS terminals, barcode readers, 

and turnstiles to monitor their operational status. The 

platform also includes dedicated modules for alarm 

management, Fast Track pricing configuration, and 

transit logs, while overseeing connectivity with the 

critical third-party IT systems that are essential to the 

validation process.

The automation of Fast Track gates enables passengers 

at Malpensa Terminal 2 to enjoy even faster access, 

streamlining the journey toward security checkpoints 

and the departure lounge.

Through the deployment of Aitek gate automation 

solutions, the airport infrastructure is now equipped 

with one of the most advanced pedestrian access 

control systems in the aviation industry, capable of 

delivering the highest performance in terms of security 

and reliability.
AI-Sphere, the central 
supervisory system

Operational Workflow

Ready for Takeoff!
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